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AUTOMOTIVE TECHNOLOGY:
ENTRY LEVEL QUICK SERVICE
TECHNICIAN (CERT)
CERTIFICATE OF ACHIEVEMENT
The Entry Level Quick Service Technician certificate option prepares
students for employment as entry-level automotive technicians. Through
courses focusing on the mechanical areas of the vehicles, including
basics in electrical, suspension, and brakes, students learn how to use
specialty equipment and hand tools found in automotive service and
repair facilities. Core topics include maintenance and service, automotive
electrical systems, suspension and brakes diagnosis, and repair. The
design, function, and operation of all these systems are also included in
the certificate.

Graduates are employed as entry-level technicians, general service
technicians, quick service technicians, tire and brake technicians,
apprentice technicians, or are self-employed. Cognitive ability, hand-eye
coordination are recommended for those entering the program. This
program is designed to give the completer the necessary skills to enter
the automotive service industry with the vocabulary and familiarity of
automotive technology service areas.

Program Student Learning Outcomes
• Students perform a thorough automobile safety inspection.
• Students perform basic preventative maintenance on an automobile.
• Students describe suspension system components and operation.
• Students identify electronic suspension component operation and

service.
• Students describe braking system components and operation.
• Demonstrate proper use of proper diagnostic tools.

Program Requirements
Code Number Course Title Units
Required Courses
AUTO 100 Automotive Maintenance and Operation 4.0
AUTO 140 Automotive Steering and Suspension 5.0
AUTO 150 Automotive Brakes 5.0
AUTO 160 Introduction to Automotive Electrical 5.0

Total Units 19


